
JEFF CHAUSSE
Product Design Manager

(781) 244-3811 jeff@chausse.org www.linkedin.com/in/chausse www.chausse.org
Wayland, Massachusetts

EXPERIENCE

Product Design Consultant
Skillcraft 12/2025 - 07/2026  Remote

Owned product strategy, UX/design, and front-end implementation for 
an AI-native skill assessment platform, shipping the first version in ~8 
weeks and replacing a static, text-only experience with a flexible 
interaction layer supporting role-play, multimodal, and customizable 
item types.
Cut custom assessment build time from weeks to hours (~90%+ 
reduction) by designing and implementing the AI-assisted assessment 
editor.
Rescued strategic revenue-share partnership; within 6 weeks of 
relaunch, partner committed $100K+ in expanded investment and 
sales team began active selling.
Built a fully functional enterprise-ready product demo opening 
meetings with Fortune 500 prospects and generating a $2M qualified 
pipeline.
Supported enterprise security requirements by helping align the AI-
native stack with SOC 2 expectations.
Refreshed Skillcraft’s website, brand, and marketing assets to present 
a more credible enterprise story and support prospect-facing sales 
conversations.

Product Design Manager
Quickbase 03/2022 - 12/2025  Remote

Owned the entire Quickbase product design practice for over a year, 
managing 3 Senior Designers and a Lead Designer, and serving as 
hiring manager and performance reviewer for the team.
Delivered usability improvements through the New Navigation 
initiative: SUS 68 → 85, NPS +7, and 15% reduction in feature 
discovery time.
Led Product Design across Forms, Dashboards, platform navigation, 
and the broader UX practice, managing four senior-level designers.
Redesigned the design org by combining UX and visual design 
responsibilities into a single role, improving team efficiency and 
simplifying delivery across the practice.
Championed the platform decision to modernize Quickbase navigation 
and experience infrastructure, aligning product, design, and 
engineering around a more scalable direction.

Senior Interaction Designer
Quickbase 03/2020 - 03/2022  Remote

Directed design of Quickbase's New Forms platform, introducing a 
modern WYSIWYG form builder across devices
Engineered drag‑and‑drop form creation with responsive layouts, 
multi‑step workflows, embedded reporting, and conditional logic for 
complex enterprise processes
Simplified complex enterprise workflows with interaction patterns that 
improved usability and accessibility for both new and experienced 
users
Led redesigns of Dashboards and Forms supporting 600K+ monthly 
users
Governed internal Bebop design system to ensure cross‑platform 
pattern consistency

SUMMARY

Product design leader who owns practice areas, 
builds high-performing teams, and turns 
complex enterprise platforms into more usable, 
scalable products. 

Led UX transformation across navigation, forms, 
and dashboards for products serving hundreds 
of thousands of users, managed and mentored 
senior designers, and improved product 
adoption, discoverability, and team 
effectiveness.

Brings a systems-minded approach to cross-
functional leadership, enterprise platform 
strategy, and AI-enabled product delivery.

KEY ACHIEVEMENTS

Enterprise UX Impact
Improved Quickbase navigation usability 
for 450K+ users, raising SUS from 68 to 
85, increasing NPS by 7 points, and 
cutting feature discovery time by 15%.

Platform Delivery at Scale
Led redesigns of Quickbase Dashboards 
and Forms supporting 600K+ monthly 
users, including a modern WYSIWYG 
form builder for complex enterprise 
workflows.

Mobile Product Growth
Directed UX for Forrester’s first native 
iOS and iPad research app, increasing 
month-over-month client engagement 
by 30% and tripling weekly users.

Team Leadership & AI Acceleration
Led Product Design across Forms, 
Dashboards, and platform navigation, 
managing four senior designers, growing 
into leadership of a six-person team, and 
improving team operations during 
organizational change.

EDUCATION

Bachelor of Science in Computer 
Science
Worcester Polytechnic Institute

Worcester, MA
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EXPERIENCE

Senior Product Design Lead
Wayfair 11/2019 - 02/2020  Remote

Led product design for Wayfair's Attached Services portfolio 
(Assembly, Warranty, Installation) across web and mobile
Integrated Attached Services more cohesively into the purchase 
journey to support adoption across web and mobile
Created design guidelines and working norms that kept service 
experiences consistent across teams and touchpoints
Used research and usability testing to identify friction in service 
touchpoints and improve the purchase funnel

Manager, Principal UX Designer
Forrester 04/2014 - 09/2019  Remote

Partnered with Filament Group to modernize Forrester.com with 
responsive, device-agnostic layouts aligned with Mobile Moments
Architected a unified React Native mobile platform for Android and 
iOS, consolidating functionality from multiple legacy apps
Led the launch of Forrester's first native iOS mobile application with 
external and internal teams
Directed UX for the first native iOS/iPad research app, increasing client 
engagement MoM by 30% and tripling weekly users
Led the redesign of Forrester.com's client portal, boosting first-page 
CTR by 35% and strengthening renewal discussions
Rebuilt Forrester Insights Android app leveraging Google Material 
Design

Lead User Experience Designer
Boston Interactive 08/2013 - 04/2014  Remote

Built UX direction through user research, stakeholder interviews, and 
usability testing for client engagements
Aligned dozens of stakeholders around validated flows and 
requirements through cross-functional facilitation
Turned workshops into personas, user stories, and journey maps that 
shaped product direction
Delivered user-centered digital solutions for high‑profile clients 
(Simmons College, Boston Children's Hospital Trust, Minuteman 
Health, Lux Research, Loomis Sayles)
Redesigned Simmons College website architecture for scalable IA and 
brand alignment

Web Director
Harmonix Music Systems 04/2008 - 03/2011  Remote

Kept TheBeatlesRockBand.com aligned with Apple Records brand 
standards as the primary creative liaison
Set digital product strategy and core web functionality for initiatives 
presented to MTV Networks and Apple Records executives
Collaborated with game teams to enable game-to-web integration 
(Rock Band 3) with features like online challenges and leaderboards
Managed external agencies for partner microsites (Paramount 
Pictures, Energizer, Harrah's, Truth)
Led development of five major entertainment web platforms, 
supporting 7M+ pageviews and 700K+ unique visitors
Built and led a cross-functional team of 12 designers, developers, QA, 
editors, and producers

SKILLS

Leadership & Team Building

Product Design Leadership

Design Team Management Mentoring

Cross-Functional Leadership

Executive Stakeholder Alignment

Design Operations Organization Design

Team Leadership Hiring

Performance Management

Enterprise UX & Mobile App Design

Enterprise UX Platform Strategy

Design Systems

Information Architecture

WYSIWYG Product Design Accessibility

Usability Testing Flutter

Material Design Android Design

iOS Design

AI Product Work & Rapid Delivery

AI-Native Product Design

AI-Assisted Design Workflows

Multimodal Interaction Design

Figma Make Claude Code

AI Product Delivery

Research, Strategy & Core Tools

User Research Journey Mapping

Product Strategy Roadmapping

Figma Dovetail Prototyping

Wireframing

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•



EXPERIENCE

Online Experience Product Manager
Koko FitClub, LLC 03/2011 - 05/2013  Remote

Designed and delivered upgraded UX for member-facing and 
franchisee admin platforms for 100+ fitness franchises via site maps, 
wireframes, and interaction flows
Built a long-term product roadmap that connected business goals to 
feature priorities and growth
Moved designs from iteration to deployment by managing external 
development partners
Redesigned corporate website under tight budget, improving branding 
and franchise alignment
Optimized conversion with focused single-page design, driving demo 
registrations and in-club engagement

CERTIFICATIONS

AI Fluency: Framework & Foundations
Anthropic

Using AI for UX Design and Research
LinkedIn

Vibe Coding (Diamond Level)
Lovable

PERSONAL PROJECTS

Trésora (Personal Project)
12/2025 - Present 

Built Trésora as a solo personal project, 
owning design, product strategy, 
technical architecture, and end-to-end 
delivery. Shipped a Flutter-based 
iOS/Android app in 3 months using 
Claude Code, with AI-powered item 
identification, real-time mapping, 
subscriptions, and cross-platform sync.
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